
 

 

COMPARING HOME CARE OPTIONS 
 

Models 
Of Care 

Home Care Wizards 
Registry Model 

Flat Fee  
Registry Model 

Home Care  
Agency 

Informal  
Private Hire  

Office Support √ X √ X 
Caregiver Cover Options √ √ √ X 

Personalized Caregiver Matching √ Sometimes X Rare 

High Caregiver Retention Rates √ √ X Unknown 

Bonding Insurance √ X √ X 
National Criminal  

Background Checks √ √ √ X 

Total Tax/Payroll Support √ X N/A X 

Vetting and Reference Verification √ √ √ X 

Consult on Best Labor Practices √ Not Always N/A X 
Worker’s Comp & Disability  

Specialist Assistance √ X N/A X 

Long Term Insurance Claims  
Expert Assistance √ X √ X 

 
  



 
 

COMPARING HOME CARE OPTIONS 
 

V 
 

Model 
Of Care 

Home Care Wizards  
Registry Model 

Placement Only 
Registry Model 

Home Care  
Agency 

Informal  
Private Hire 

CHOICE Precision caregiver matching in minutes 
with Wizard Match software. Very limited matching capabilities. Caregivers are assigned with 

minimal client input. 
Hired via word of mouth or 
online platforms. 

FINANCIAL  
CONTROL 

Clients set rates; caregivers earn 100% 
of wages; payroll & tax support.  
 

Clients set rates; offered payroll & 
tax resource referrals with no 
support. 

Agency sets rates and handles 
payroll & taxes; caregivers earn 
close to minimum wage. 

Clients set rates & manage 
payroll & taxes; high risk of 
non-compliance with labor 
laws. 

FLEXIBILITY 
Clients define & control caregiver tasks 
for customized care based on skill 
matching. 

Clients define & control caregiver 
tasks but lack the advantage of a 
well-matched caregiver. 

Agency defines tasks which are 
highly restricted by agency 
policies. 

Clients define & control 
caregiver tasks but lack the 
advantage of a well-matched 
caregiver. 

VETTING Comprehensive background and 
reference checks. 

Comprehensive background and 
reference checks. 

Comprehensive background and 
reference checks. 

Minimal vetting; often 
informal references only. 

 


